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Welcome to the Mall Network Summit! 
 

Dear Guests,

We have an exciting program today that will guide you through the many layers of influence that 
Multi-Service Centers, coupled with permanent housing, can have in a community. We are here 
to celebrate the successes that these developments have achieved around the country, as well as to 
discuss the many innovative ways to ensure the long-term sustainability of service centers in a world 
that is rapidly focusing on permanent housing.

For those of you new to the Mall Network, let us share how we came to be here today.

In the beginning
In 2005, the Network was just a small collaborative consisting of county representatives, a few cities, 
and a handful of service providers.  Our focus was simple - to reshape our continuum of homeless 
services to best meet client and community needs.   As we talked to other communities around the 
country, it became obvious that we shared many of the same challenges and could learn from each 
other.

Progress
In 2006, the Network brought over twelve cities and three counties together in Southern California 
to discuss how to integrate homeless services, strengthen linkages to permanent supportive housing,  
and create a framework which integrates strategies for client intervention and engagement.  This was 
the first time so many cities and counties had ever gathered together to address this important issue. 
It resulted in the formation of two key objectives:

1) To support a multi-service center approach in which services are co-located and fully integrated 
as part of the larger community; and

2) To encourage information exchange, collaboration and partnership opportunities with 
participating Mall Network members across the country.

Growth
In 2007, our Southern California network was joined by Northern California communities with a vision 
to invite other communities around the country to a National Mall Network Summit.  This year, our 
objective is to expand the number of Mall Network communities both locally and nationally.  This 
expansion will provide additional opportunities for learning, partnership and information exchange, 
as well as create a voice of support for vital support service providers. 

Today
We planned this event with you in mind and hope you are inspired by the people you meet and the 
information you receive.  Watch for more information on www.mallnetwork.org.

Sincerely,

Mall Network Summit Host Committee
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Thursday, October 4th

8:00 AM – 9:00 AM		  Registration / Breakfast

9:00 AM – 9:20 AM		  Welcome/Introductions

			   Philip F. Mangano
	 	 	 Executive Director, United States Interagency Council on Homelessness

			   Supervisor Zev Yaroslavsky
	 	 	 Chair, County of Los Angeles

			   Councilmember Jan Perry
			   City of Los Angeles

9:20 AM – 9:45 AM		  Introduction of the Mall Network Movement
			   Joel John Roberts
	 	 	 Chief Executive Officer, PATH Partners, Los Angeles

			   “A Mile in My Shoes”

9:45 AM – 10:00 AM		  Break

10:00 AM – 11:00 AM		 Building Support in Permanent Housing
			   Moderator: Kelly Kent
	 	 	 Sr. Program Officer, Strategic Partnerships, Corporation for Supportive Housing

				  

			   Councilmember Angela Hunt
	 	 	 City of Dallas

		

			   Commissioner Robert V. Hess
	 	 	 New York City

			   Tina Shamseldin
	 	 	 City of Seattle

11:00 AM – 11:15 AM		  Break

11:15 AM – 12:15 PM		  Multi-Service Centers as a Community “Home Base”
			   Moderator: John Maceri
	 	 	 Executive Director, OPCC, Santa Monica

			   Councilmember Greg Stanton
	 	 	 City of Phoenix

			 

			   Dr. Robert Marbut
	 	 	 Chief Executive Officer, Haven for Hope, San Antonio, Texas

			   Dan Buck

	 	 	 Chief Executive Officer, St. Patrick Center, St. Louis, Missouri		

			   “A Mile in My Shoes”

12.15 PM – 1:30 PM		  Lunch

			   Jeff Schaffer
	 	 	 Southern California Director, Enterprise Community Partners

			   Key Note: HUD’s Role in Re-shaping Services through Housing
			   Secretary Alphonso Jackson
	 	 	 United States Department of Housing & Urban Development

1:30 PM – 1:45 PM		  Break

1:45 PM – 1:50 PM		  “A Mile in My Shoes”

1:50 PM – 2:45 PM		  Mobilizing Community Will
			   Moderator: Elise Buik
	 	 	 President and Chief Executive Officer, United Way of Greater Los Angeles

			   David Raymond
	 	 	 County of Miami-Dade

			   Commissioner Sheryl McGill
	 	 	 Chicago Human Services

			   Ruth Schwartz
	 	 	 Executive Director, Shelter Partnership, Los Angeles

2:45 PM – 3:00 PM		  Break

3:00 PM – 3:45 PM		  “A Mile in My Shoes” 
			   Discussion 

			 

				  

3:45 PM – 4:30 PM		  Shifting Into the New Paradigm - Next Steps
			   Joel John Roberts

5:00 PM – 8:00 PM		  Mall Network Summit Evening Reception
			   El Paseo Inn Restaurant
			   11 Olvera Street
			   Los Angeles, California 90012

Friday, October 5th

8:00 AM – 9:00 AM		  Breakfast

9:00 AM – 2:00 PM		  Site Visits

	

	 	 	 Villages of Cabrillo

			   City of Long Beach Multi-Service Center

			   PATH Regional Homeless Center

SUMMIT PROGRAM OVERVIEW
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A MILE IN MY SHOES
Finding your way around town can be challenging in any city, especially if you have no car, 

no money and are at the brink of desperation. For the homeless men, women and families 

in our communities, the difficult task of navigating through both the transportation and 

social service systems in order to find help is a stark reality. Services are scattered throughout 

the city. Transportation systems can be unreliable and exhaustively time-consuming. Often times, the many barriers 

homeless individuals encounter in the process become insurmountable.   

Through “A Mile in My Shoes,” we have the special opportunity to follow in  the footsteps of a family in urgent 

need of help. Their story is not unlike the real-life stories and challenges experienced each day by the 90,000 

homeless individuals in Los Angeles. As we walk alongside the family in their search for a place to sleep for the 

night, food and a permanent home, we gain new insights into the tremendous challenges and frustrations that 

homeless families and individuals in our city face – and the tremendous courage, stamina and perseverance 

that must accompany the journey.

SeSSion descriptions

Session One 
Building Support in Permanent Housing 

Moderator: Kelly Kent
Strategic Partnerships • Corporation for Supportive Housing

As communities implement Multi-Service Centers as a single point of entry into the continuum of homeless 
services, parallel planning is required to ensure individuals and families will be referred to stable, long-term 
housing options.

Many models exist to provide housing for people who are homeless.  The key to success is developing effective 
services in conjunction with housing to assist individuals in maintaining housing.

Key questions and issues to be discussed in this session are:

• Defining housing: What are the various models of permanent housing?
• Defining services: What services are necessary?
• How services are delivered: Should services be offered onsite/offsite/through home visits?
• What assets and resources do service providers possess in reshaping the “service” role in permanent housing?

Session TWO 
Multi-Service Centers as a community “home base” 

Moderator: John Maceri
Executive Director • OPCC

In an effort to improve coordination and leverage limited resources, communities across the country are devel-
oping multi-service centers that serve as a regional “home base.”

Key questions and issues to be discussed in this session include:

• What did the service delivery system look like before and after the implementation of Multi-Service Center(s)? 
• How have MSCs helped improve the community?
• Strategies to bring service agencies together.
• Challenges and operational struggles, and how they can be overcome.

Session THREE
Mobilizing Community Will 

Moderator: Elise Buik
President & CEO • United Way of Greater Los Angeles

Without community organizing, the effectiveness, legitimacy, and staying power of critical support services 
and housing development organizations are limited.  However, with the proper guidance and organization, 
communities can learn to build the political will to change policies that impede the progress of much needed 
community resources.

This session will discuss how to build support for community development projects serving homeless
individuals and families.

Key issues to be discussed in this session are:

• Knowing your audience.
• Dispelling myths and misconceptions.
• Investing in cost effective measures.
• Knowing your outcomes and having measurable results.

SeSSion descriptions
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Keynote speaker 

Secretary Alphonso Jackson 
US Department of Housing and Urban Development

Secretary Alphonso Jackson is guiding the U.S. Department of 

Housing and Urban Development (HUD) in its mission of providing 

affordable housing and promoting economic development, 

an assignment to which he brings more than 25 years of direct 

experience in both the private and public sectors. 

In nominating Jackson, President George W. Bush chose a leader 

with a strong background in housing and community development, 

expertise in finance and management, and a deep commitment 

to improving the lives of all Americans.

Alphonso Jackson first joined the Bush Administration in June 

of 2001 as HUD’s Deputy Secretary and Chief Operating Officer. 

As Deputy Secretary, Jackson managed the day-to-day operations 

of the $32 billion agency and instilled a new commitment to ethics 

and accountability within HUD’s programs and among its workforce and grant partners.

The U.S. Senate unanimously confirmed Jackson as the nation’s 13th Secretary of HUD on March 31, 2004. 

Immediately preceding his appointment at HUD, Jackson served as President of American Electric Power-TEXAS, a $13 

billion utility company located in Austin, Texas.

From January 1989 until July 1996, Secretary Jackson was President and CEO of the Housing Authority of the City of Dallas, 

Texas, which consistently ranked as one of the best-managed large-city housing agencies in the country during his tenure. 

Prior to that, Secretary Jackson was Director of the Department of Public and Assisted Housing in Washington, D.C., and 

also served as Chairperson for the District of Columbia Redevelopment Land Agency Board.

In 1977, Jackson became the Director of Public Safety for the City of St. Louis. Jackson also served as executive director 

for the St. Louis Housing Authority, a director of consultant services for the certified public accounting firm of Laventhol 

and Horwath-St. Louis, and special assistant to the chancellor and assistant professor at the University of Missouri.

Secretary Jackson holds a bachelor’s degree in political science and a master’s degree in education administration from 

Truman State University. He received his law degree from Washington University School of Law.

An expert on public housing and urban issues, Jackson has been asked to serve on a number of national and state 

commissions, most notably the General Services Commission of the State of Texas, where he served as Chairman; the 

National Commission on America’s Urban Families, and the National Commission on Severely Distressed Public Housing. 

Secretary Jackson has also lent his expertise to numerous nonprofit and corporate boards.

speaker biographies
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Dan Buck 
Chief Executive Officer • St. Patrick Center, St. Louis, Missouri 

In 2003, longtime broadcaster Dan Buck decided to commit his life to public service. He became the CEO of St. Patrick 
Center in St. Louis, the largest homeless service agency in Missouri.  He has been instrumental in growing the agency 
to 22 programs that serve over 9,000 impoverished and homeless clients per year.   St. Patrick Center is recognized 
nationally for its innovative, successful programs that focus on Housing, Employment, and Mental Health.  In 2006, 
St. Patrick Center was given the Excellence Award by the US Department of Commerce as the top faith-based 
organization in America.  

Buck serves on the Advisory Board of the Federal Home Loan Bank of Des Moines, assisting in their 
efforts to create more affordable housing for lower income Americans.   

COUNCILMEMBER ANGELA HUNT
City of Dallas

Hunt was elected to the Dallas City Council to represent District 14 in June 2005. In her work on the City Council, 
Hunt has been a Cultural Affairs Commissioner, a Permit & License Appeal Board Member, and a Bond Campaign 
Steering Committee Member.

She also has notable community experience, including her work as the Executive Vice President of the Dallas 
Homeowners League.  In this position, Hunt worked to build strong neighborhoods, organized events to educate 
residents, and championed neighborhood improvements. Other community experience includes her work with 
Save the M Streets, Preservation Dallas, and the Greenland Hills Neighborhood Association. 

Hunt received a Bachelors Degree from Rice University and a law degree from the University of Texas.

COMMISSIONER Robert V. Hess
New York City Department of Homeless Services

Robert V. Hess is Commissioner of the New York City Department of Homeless Services, where he directs a staff of over 
2,000. Prior to being appointed Commissioner, Hess was Managing Director for Special Needs Housing in the City 
of Philadelphia. He was responsible for overseeing the Office of Emergency Shelter and Services, the Office of HIV 
Planning, Philadelphia Housing Support Services, and a number of other collaboratives. He also led the development 
and implementation of the City’s 10-year plan to end homelessness.

Hess has directed several organizations including the Center for Poverty Solutions, Maryland Food Committee and 
Action for the Homeless, the Maryland Center for Veteran Education and Training, and Economic Enterprises for the 
Disabled American Veterans of Maryland. Hess is a graduate of the University of Maryland.



As Southern California Director for Enterprise Community Partners, Jeff Schaffer oversees Enterprise’s technical 
assistance, lending activities and policy work supporting affordable housing and community development. Prior 
to joining Enterprise, Schaffer served as Assistant Vice President for Grant Programs at the Conrad N. Hilton Foundation 
in Los Angeles, where he managed a $60 million grants portfolio including a $10 million homeless initiative.  In addition, 
he is a former associate director at both Beyond Shelter and Shelter Partnership in Los Angeles. Schaffer previously worked 
in state government, in the private sector in public relations, for the U.S. Congress and also served as a Peace Corps 
Volunteer in Micronesia. 

Schaffer earned an undergraduate degree from the University of California, Berkeley and a master’s degree in public 
administration from the University of Southern California, where he is a clinical assistant professor at the School 
of Public Policy, Planning and Development.

Jeff Schaffer 
Southern California Director • Enterprise Community Partners 

Councilmember Jan Perry 
City of Los Angeles 

Since her election as Councilmember for the Ninth District, Jan Perry has been active in public works. She has worked 
aggressively to begin rebuilding Skid Row, and has earmarked funds to establish a year round Emergency 
Homeless Shelter Program. In 2003, Perry effectively lobbied both the mayor and members of the Los Angeles City 
Council to provide more funding to keep winter-only shelters open year-round. This unprecedented effort has 
allowed for an additional 250,000 bed nights with supportive services for the homeless. 

Perry holds a B.A. in Journalism as well as a Masters in Public Administration from the University of Southern California. 
She also holds a Certificate in Litigation from UCLA Extension.

speaker biographies

Joel John Roberts 
Chief Executive Officer • PATH Partners, LOS ANGELES

Joel John Roberts is the Chief Executive Officer of PATH (People Assisting The Homeless) and PATH Partners, 
a family of homeless housing and service agencies that include: PATH, PATH Achieve Glendale, Gramercy Housing Group, 
and PATH Ventures. He is the former Chairperson of the LAHSA Advisory Board, a member of the Emergency Food and 
Shelter Program board, and is a member of the Bring L.A. Home Blue Ribbon Panel. 

He has worked with dozens of cities in their efforts to redesign how homeless support services are operated. 
He is also the author of numerous opinion pieces on homelessness, author of the book, “How To Increase 
Homelessness,” and is the publisher of “L.A.’s Homeless Blog.”

Commissioner Sheryl McGill 
Chicago Department of Human Services 

Sheryl McGill was appointed Commissioner of the Chicago Department of Human Services (CDHS) by Mayor Richard 
M. Daley in March, 2006. 

McGill began her career with the city as a college student, and worked her way up the ladder. In 2002, McGill joined
the Department of Human Services as First Deputy Commissioner. McGill has honed the department mission to focus 
on reducing poverty and providing crisis response. The department’s priorities include ending homelessness, 
emergency services and case management. 

Sheryl McGill is a graduate of Loyola University in Chicago. She is a member of the Board of Trustees for the Chicago 
Low-Income Housing Trust Fund. 

David Raymond 
Executive Director • Miami-Dade Homeless Trust 

David Raymond serves as the Executive Director of Homeless Trust, where he is responsible for overseeing the 
Homeless Continuum of Care Programming. Raymond has extensive experience in human services, including four years 
at the Department of Children and Families, where he served as Acting District Administrator and was responsible for 
all operations and program areas for Miami-Dade and Monroe Counties. These duties included oversight of child welfare 
and adult service investigations, operations and programs, economic services, developmental disability, mental
health and substance abuse programs. He was responsible for a staff of more than 3,000 and a budget of $350 million.

Raymond, a Miami Beach native, holds a B.A. in Psychology from Florida International University and an M.S. degree 
in Mental Health Counseling from Barry University. 
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Dr. Robert Marbut is Executive Director of Haven for Hope, a multi-building facility currently under construction. 
When open, Haven for Hope will be the largest and most comprehensive transformation campus in the country.  

Before signing on with Haven for Hope, Marbut directed San Antonio’s disaster relief efforts for Hurricanes Katrina 
and Rita. Marbut received his B.A. from Claremont Men’s College.  He has Master’s Degrees in Criminal Justice and 
Government, as well as a Ph. D. from the University of Texas’ Department of Government Program.  Marbut was
a member of the White House Fellow’s Education Program and was a CORO Post Graduate Fellow.

Dr. Robert Marbut 
PRESIDENT • Haven for Hope, San Antonio, Texas 

Philip F. Mangano 
Executive Director • US Interagency Council on Homelessness 

Philip F. Mangano is the Executive Director of the United States Interagency Council on Homelessness (USICH). He was 
appointed by President Bush to lead the Council in March 2002. The Interagency Council is responsible for creating the 
federal strategy and coordinating the response to end homelessness and achieving the realization of the President’s 
commitment to end chronic homelessness in 10 years.

Under Mangano’s leadership, the Council has forwarded a strategy of governmental and community collaborations 
to end homelessness and has prioritized prevention as a central theme of homelessness policy. 

Prior to his appointment by President Bush to lead the Interagency Council, Mangano spent 12 years as the Executive 
Director of the Massachusetts Housing and Shelter Alliance (MHSA), where he developed statewide strategies to reduce 
and end homelessness in Massachusetts.

Prior to his work at MHSA, Mangano participated in the creation and development of a variety of community based 
organizations including a social justice group in Los Angeles and Social Action Ministries of Greater Boston. 



speaker biographies

Elise Buik 
President & CEO, United Way of Greater Los Angeles

In 2005, Elise Buik became the first female president and chief executive officer of the United Way of Greater Los 
Angeles (UWGLA). Elise has been instrumental in transforming the UWGLA into a community impact organization 
which has launched a strategic 10-year Action Plan in order to tackle the new face of poverty.

Buik presently serves on several community boards including the City of Los Angeles Workforce Investment Board, 
the board of UNITE-LA and the board of Southern California Grantmakers. She was also recently given the “Modeling 
Exceptional Leadership” award by Korean Churches for Community Development.  

John Maceri 
Executive Director • OPCC

John Maceri is the Executive Director of OPCC, a nonprofit social service agency in Santa Monica. OPCC provides 
programs and services for low-income and homeless youth, adults and families, battered women and their children, 
at-risk youth, and people living with mental illness. 

Prior to joining OPCC, Maceri served as the Executive Director of Homestead Hospice & Shelter, a nonprofit organization 
providing residential care and supportive housing for people living with HIV & AIDS. He was also a founding member 
of the California Coalition for HIV Housing and served as the Chair of the Los Angeles Countywide Housing Opportunities 
for Persons with AIDS (HOPWA) Advisory Committee.  John is a native Angeleno and resident of the San Fernando Valley.

Kelly Kent 
Strategic Partnerships, Corporation for Supportive Housing

Kelly Kent is Senior Program Manager with the Corporation for Supportive Housing’s Strategic Partnership Division.  
Prior to joining CSH in 2003, Kent spent the past 7 years working in the affordable housing field providing federal 
contracting technical assistance through HUD to housing authorities throughout the country.  

Kent completed his undergraduate work in African-American Studies and his Master’s Degree in Urban Planning 
with a concentration in Real Estate Finance and Housing Policy.  He attended the University of Kansas for both degree 
programs.

MODERATORS

Tina Shamseldin 
THCH Coordinator • Seattle Office of Housing

Tina Shamseldin works at the City of Seattle Office of Housing as the Washington State Taking Health Care Home 
Coordinator.  The Taking Health Care Home grant is funded by the Robert Wood Johnson Foundation and is overseen by 
the Corporation for Supportive Housing. The goal of the grant is to align the housing and service resources to create 
more units of permanent supportive housing for persons who are disabled and have long histories of homelessness.  

Shamseldin has over 20 years of experience working in the human services and housing arena to advocate for persons 
who have co-occurring disorders including mental illness, substance abuse and medical conditions, many whom have 
long histories of homelessness.
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CouncilmEMBER Greg Stanton 
City of Phoenix 

Greg Stanton has been on the Phoenix City Council since 2000 and represents District 6. His priorities include 
neighborhood preservation, increased police and fire services, educational partnerships, and mountain park 
preservation. 

Stanton chairs the MAG Continuum of Care Regional Committee on Homelessness, a public/private homeless policy 
and advocacy committee. He is a recipient of the Arizona Community Action Association’s Presidents Award for his 
commitment to fight poverty and homelessness. 

Stanton serves on the Board of Directors for Valley Big Brothers/Big Sisters, Arizona’s Children Association, Arizona 
Theater Company, Arizona Voice for Crime Victims, and Downtown YMCA. Stanton grew up in Phoenix and has a B.A. 
from Marquette University and a law degree from the University of Michigan Law School.

Supervisor Zev Yaroslavsky  
County of Los Angeles 

Zev Yaroslavsky is a chair of the Los Angeles County Board of Supervisors, representing the western part of Los 
Angeles County and a constituency of two million people. He was elected to the board in 1994 and has been re-elected 
three times. He previously served on the Los Angeles City Council to which he was re-elected six times. He holds an 
M.A. in British Imperial History and a B.A. in Economics and History, both from U.C.L.A.  

As a member of the County Board of Supervisors, Yaroslavsky emerged as a leader on fiscal, health care, transportation, 
cultural and environmental matters. As a Los Angeles City Councilmember, he honed his fiscal skills as the respected 
Chair of the Council’s Finance Committee.

Since 1991, Yaroslavsky has been associated with the National Democratic Institute for International Affairs (NDI), 
a non-governmental organization that promotes the development of democratic institutions in burgeoning 
democracies. He has also conducted seminars on democratic institution building in Russia, Ukraine, Turkey and 
Bosnia/Herzegovina. 

Ruth Schwartz 
Executive Director • Shelter Partnership, LOS ANGELES

Ruth Schwartz is the founder and Executive Director of Shelter Partnership, a nonprofit private/public partnership which 
provides technical, developmental, material and public policy support for Los Angeles’ housing system for the homeless 
as a means to end homelessness in the region. Over the past 19 years, Shelter Partnership has assisted in the creation of 
both transitional and permanent affordable housing with social support services for homeless individuals and families. 

Schwartz has her Master’s Degree from the UCLA School of Architecture & Urban Planning. 



Mall Network Summit Evening Reception

Cordially InviteYou To

El Paseo Inn Restaurant
11 East Olvera Street

Los Angeles, California 90012
(213) 626-1361

Please email your RSVP to: gracey@epath.org
or by calling (323) 644-2213

Thursday, October 4, 2007

THE MALL NETWORK SUMMIT
EVENING RECEPTION

5:00pm - 8:00pm

he Honorable Mayors of...T

Los Angeles

Beverly Hills
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Long BeachGlendale

West Hollywood
Mayor Antonio Villaraigosa
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Mayor Richard Bloom
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The Mall Network Summit Evening Reception 

will be held October 4th from 5:00 p.m. - 8:00 

p.m. at El Paseo Inn Restaurant. Conveniently 

located across the street from The California 

Endowment, the reception will provide 

an opportunity for attendees to socialize 

in a relaxed atmosphere after the Summit.  

A variety of hors d’oeuvres and beverages 

will be available.  

(Across the street from the California Endowment)

SITE VISITS

OCTober 5, 2007

The MSC is operated by the City of Long Beach Department of Health 

and Human Services, in collaboration with 14 co-located nonprofit agencies. 

The MSC is designed to provide one-stop access to resources for individuals 

and families experiencing homelessness within the City of Long Beach.  

The MSC serves as the point of entry for homeless services city-wide, providing 

a wide range of services from basic amenities such as showers, laundry, and 

a mail and message center, to street outreach, van shuttle services, 

transportation, childcare, medical care, mental health services, substance 

abuse treatment, HIV/AIDS specific services, integrated case management, 

and housing coordination services. 

2. City of Long Beach, Multi-Service Center

A former U.S. naval housing site, The Villages at Cabrillo is a multi-service, 

multi-provider campus which provides both veteran and non-veteran homeless 

individuals with comprehensive housing and support services.  The Villages 

at Cabrillo campus features a child development center, an outpatient clinic, 

a career center, and a school for formerly-homeless children.  The Villages at 

Cabrillo recently broke ground on three new developments on the 26-acre site: 

permanent supportive housing for formerly homeless families, an emergency 

family shelter, and a beautiful new entryway for the property. 

1. Villages At Cabrillo

The Regional Homeless Center houses the PATHMall, an innovative collaboration 

of over 25 supportive service providers co-located under one roof to provide 

a “one stop” services center for homeless individuals and families. Through the 

Mall, individuals can access a comprehensive network of providers and services, 

including mental health care, substance abuse treatment, legal assistance 

(Homeless Court), health care, family services, transportation assistance, domestic 

violence counseling, and public benefits assistance.

3. PATH Regional Homeless Center
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SPONSORS SPEAKER CONTACT INFORMATION

Secretary Alphonso Jackson 
US Department of Housing and Urban Development

451 7th Street S.W.,
Washington, DC 20410
(202) 708-1112

Commissioner Robert V. Hess
New York City Department of Homeless Services

33 Beaver Street, 17th Floor
NEW YORK, NEW YORK 10004
(212) 361-8000

Elise Buik 
President & CEO

United Way of Greater Los Angeles

523 West 6th Street, Suite 345
Los Angeles, California 90014
(213) 630-2187 

Dan Buck 
Chief Executive Officer • St. Patrick Center, 

St. Louis, Missouri 

St. Patrick Center
800 N. Tucker Boulevard
St. Louis, Missouri  63101  
(314) 802-0194

Kelly Kent 
Senior Program Manager, 

Strategic Partnerships

Corporation for Supportive Housing

800 South Figueroa Street
SUITE 790
Los Angeles, California 90017

Councilmember Jan Perry 
City of Los Angeles 

200 North Spring Street
ROOM 420, MAIL STOP 215
Los Angeles, California 90012
(213) 473-2301 x7009

Dr. Robert Marbut
PRESIDENT • Haven for Hope, 
San Antonio Texas 

Haven for Hope
P.O. Box 781609
San Antonio, TX  78278

Phillip Mangano
Executive Director • US InteragencY
Council on Homelessness 

Federal Center SW
409 Third Street, S.W. , Suite 310
Washington, D.C. 20024
(202) 708-4663

John Maceri 
Executive Director • OPCC

1453 16th Street
Santa Monica, California 90404
(310) 264-6646

David Raymond 
Executive Director • Miami-Dade Homeless Trust 

111 NW 1st Street, 27th Floor
Suite 310
Miami, Florida 33128
(305) 375-1490

Commissioner Sheryl McGill 
Chicago Department of Health & Human Services 

1615 West Chicago Avenue
Chicago, Illinois, 60622
(312) 746-8545

CouncilMEMBER Greg Stanton 
City of Phoenix 

200 West Washington Street, 11th Floor
Phoenix, Arizona 85003
(602) 262-7491

Ruth Schwartz 
Executive Director • Shelter Partnership

523 West 6th Street, Suite 616
Los Angeles, California 90014
(213) 688-2188 

Jeff Schaffer 
Southern California Director

Enterprise Community Partners 

315 West 9th Street, Suite 801
Los Angeles, California 90015
(213) 833-7988 

Joel John Roberts 
Chief Executive Officer • PATH Partners 

340 North Madison Avenue
Los Angeles, California 90004
(323) 644-2200

Supervisor Zev Yaroslavsky  
County of Los Angeles 

821 Kenneth Hahn Hall of Administration
500 West Temple Street
Los Angeles, California 90012
(213) 974-3333

Tina ORWALL Shamseldin 
THCH Coordinator

Seattle Office of Housing

700 Fifth Avenue
P.O. Box 94725
Seattle, Washington 98124
(206) 684-0721

Councilmember Angela Hunt
City of Dallas

1500 Marilla Street, Room 5FN
Dallas, Texas 75201
(214) 670-5415

LEAD SPONSOR

The  

Steve & Rita 
Emerson 

Foundation
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The NATIONAL Mall Network
340 North Madison Avenue

Los Angeles, California 90004
 

www.MallNetwork.org


